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Clinical Department - MTM Medication Therapy
1600 McConnor Parkway Management program

Schaumburg, IL 60173-6801 )
Get a review of your

medications at no cost today

<MEMDn_MemberFormattedName >

<MEMDn_MemberAddress1>

<MEMDn_MemberAddress2>

<MEMDn_MemberCity>, <MEMDn_MemberState> <MEMDn_MemberZip>

Dear <MEMDn_MemberFormattedName>,

If you take several medications or have more than one chronic health condition, you could be at
risk of dangerous drug interactions or complications. The OptumRx® Medication Therapy
Management program helps you take your medications correctly and avoid harmful interactions
and side effects. You may also learn about other drugs that cost less. Plus, you'll get tips and
resources for managing your health.

As a member of <PlanFirstMention>, you can take advantage of this benefit. Call today.

Monday- Friday, 8am to 8pm CST
Reference #: <TXHD CPPID>
Or to learn more, visit <PLAN_WebsiteStatement>

Frequently Asked Questions

@ 1-866-352-5305 (TTY/TDD users should call 711)

What else does the Medication Therapy Management program offer?

You'll get useful information about your medical conditions to help you understand and better
manage your health.

How do | get started?

Call the OptumRx MTM pharmacists 1-866-352-5305, TTY 711 8 a.m.—8 p.m. CST, Monday-Friday.
They'll answer your questions and walk you through next steps. They’ll also set up a time to review
your medications with a pharmacist.
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Can | have a translator during my medication review?
Yes. Ask the pharmacist to have a translator be on the call.

Can an authorized representative or caregiver speak with the pharmacist for me?Yes.
With your verbal permission or completion of the authorized representative form, a family
member, friend or other caregiver can speak with the pharmacist.

What happens after my medication review?
We'll send you a list of your medications with information to help you when you talk with your
doctors and authorized representative.

Why should I call?

The program is already included in your plan, so there’s no extra cost to you.

OptumRx pharmacists are here to support — not replace — the care your doctor provides.
They can answer questions and may help you save money on your medications.

Don’t miss out on this great no-cost benefit.
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To opt out of the Medication Therapy Management program, call <CSPH_PhoneTTY3_OptOut> and
provide the code <MemberMTMOptOutPin>.

This document and others if attached contain information from OptumRx that is proprietary,
confidential and/or may contain protected health information (PHI). We are required to safeguard PHI
by applicable law. The information in this document is for the sole use of the person(s) or company
named above. If you received this document by mistake, please know that sharing, copying,
distributing or using information in this document is against the law. If you are not the intended
recipient, please notify the sender immediately and return the document(s) by mail to
OptumRx Clinical Dept., 1600 McConnor Parkway, Schaumburg, IL 60173-6801.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of
their respective owners. © 2020 Optum, Inc. All rights reserved.
ORX6177B_170921
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Nondiscrimination Notice and Access to Communication Services

OptumRx and its family of affiliated Optum companies does not discriminate on the basis of race, color,
national origin, age, disability, or sex in its health programs or activities.

We provide assistance free of charge to people with disabilities or whose primary language is not English.
To request a document in another format such as large print or to get language assistance such as a
qualified interpreter, please call the number located on the back of your prescription ID card, TTY 711.
Representatives are available 24 hours a day, seven days a week.

If you believe that we have failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can send a complaint to

OptumRx Civil Rights Coordinator

11000 Optum Circle

Eden Prairie, MN 55344

Phone: 1-800-562-6223, TTY 711

Fax: 855-351-5495

Email: Optum_Civil_Rights@ Optum.com

If you need help filing a complaint, please call the number located on the back of your prescription 1D
card, TTY 711. Representatives are available 24 hours a day, seven days a week. You can also file a
complaint directly with the U.S. Dept. of Health and Human services online, by phone, or by mail:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue,

SW Room 509F, HHH Building Washington, D.C. 20201

This information is available in other formats like large print. To ask for another format,
please call the telephone number listed on your health plan ID card.

Multi-language Interpreter Services

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Please call the toll-free phone number listed on your identification card.

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su
disposicion. Llame al nimero de teléfono gratuito que aparece en su tarjeta de identificacion.
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XIN LUU Y: Néu quy vi ni tiéng Viét (Vietnamese), quy vi s& duoc cung cép dich vy tro gidip vé ngon
ngir mién phi. Vui Iong goi s6 dién thoai mién phi & mat sau thé hdi vién cia quy vi.

otz

)3

: 8t=0{(Korean)E AtEdtAl= E2 A0 K& AHIAE R2Z 0|80t == AUsLICH Aot
=1 =1

= 0O
SMES HEN JIME 22 2@ MetHSE Z2oHA Al L.

[l

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika. Pakitawagan ang toll-free na numero ng telepono na nasa iyong identification card.
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BHMUMAHMWE: 6ecnnartHble yCcnyrn nepeBoaa AOCTYNHbI ANs MOAEN, Yell POAHON S3bIK SIBNSETCA
pycckom (Russian). MNo3BoHuTe No 6ecnnatHoMy Homepy TenedoHa, yKasaHHOMY Ha Ballen
MaeHTUPMKaLUMOHHON KapTe.

e e sl Sl Catlgll a8 e Juai sla el dalic dnlaall 4y el e bl ek 8 ((Arabic) A adh cuoa i€ 1) cag
A ganl Ty

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sévis ki gratis pou ede w
nan lang pa w. Tanpri rele nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez francais (French), des services d’aide linguistique vous sont proposés
gratuitement. Veuillez appeler le numéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli méwisz po polsku (Polish), udostepniliSmy darmowe ustugi ttumacza. Prosimy
zadzwoni¢ pod bezptatny numer telefonu podany na karcie identyfikacyjne;.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico de assisténcia de idiomas gratuito.
Ligue gratuitamente para o numero encontrado no seu cartdo de identificacio.

ATTENZIONE: in caso la lingua parlata sia l'italiano (Italian), sono disponibili servizi di assistenza
linguistica gratuiti. Per favore chiamate il numero di telefono verde indicato sulla vostra tessera
identificativa.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Bitte rufen Sie die gebiihrenfreie Rufnummer auf der Riickseite Ihres
Mitgliedsausweises an.

FREER : BFE(Japanese) ZE SN SHHE. BHOSEIBRY—EAZTHRANETEY, BER
BREEICER SN TS IV —F A VILIZEEFECZ LN,

6348 S Gl Jled il 23l e Lo LI 0 (K1 sk 4 (Al Al lead wud (Farsi) o Lo o) R s s
280 Ol a2l a8 Ledi i &S

7 & IfE 3T Y (Hindi) Sl 8, 3TUeh 87197 Ge1ar 94y, ﬁ:a;wwaﬁ AT 3791 GgdTel I9 T
e rel-3hT T HeX IR ahlel i |

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub dawb rau koj. Thov hu rau
tus xov tooj hu deb dawb uas teev muaj nyob rau ntawm koj daim yuaj cim ghia tus kheej.
saumurgnl: 0 sgmRSunwMANIZ24(Khmer) o NS S WM anisnws s S sy SosanUgs
wuginshiusssaAnly IRumsisidHaumanGanunE s

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para ti baddang ti lengguahe nga awanan
bayadna, ket sidadaan para kenyam. Maidawat nga awagan iti toll-free a numero ti telepono nga
nakalista ayan iti identification card mo.

Dii BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanitti'go, saad bee aka'anida'awo'igii, 44 jiik'eh, bee
na'ah4ot'i'. T'aa shoodi ninaaltsoos nitt'izi bee nééhozinigii bine'déé’ t'aa jiikehgo béésh bee hane'i
bika'igii bee hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda, oo bilaash ah,
ayaad heli kartaa. Fadlan wac lambarka telefonka khadka bilaashka ee ku yaalla kaarkaaga aqoonsiga.
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