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Frequently Asked Questions
What else does the Medication Therapy Management program offer?

You’ll get useful information about your medical conditions to help you understand and better 
manage your health. 

How do I get started?

Call the OptumRx MTM pharmacists 1-866-352-5305, TTY 711 8 a.m.–8 p.m. CST, Monday–Friday. 
They’ll answer your questions and walk you through next steps. They’ll also set up a time to review 
your medications with a pharmacist.

Medication Therapy 
Management program
Get a review of your 
medications at no cost today

Clinical Department - MTM
1600 McConnor Parkway 
Schaumburg, IL 60173-6801

 

Dear ,

If you take several medications or have more than one chronic health condition, you could be at 
risk of dangerous drug interactions or complications. The OptumRx® Medication Therapy 
Management program helps you take your medications correctly and avoid harmful interactions 
and side effects. You may also learn about other drugs that cost less. Plus, you’ll get tips and 
resources for managing your health.

As a member of <PlanFirstMention>, you can take advantage of this benefit. Call today.

1-866-352-5305 (TTY/TDD users should call 711)
Monday– Friday, 8am to 8pm CST

Or to learn more, visit <PLAN_WebsiteStatement>
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Can I have a translator during my medication review?

Yes. Ask the pharmacist to have a translator be on the call.

Can an authorized representative or caregiver speak with the pharmacist for me?Yes. 

With your , a family 

member, friend or other caregiver can speak with the pharmacist.

What happens after my medication review? 
We’ll send you a list of your medications with information to help you when you talk with your 
doctors and authorized representative.

Why should I call? 
The program is already included in your plan, so there’s no extra cost to you. 
OptumRx pharmacists are here to support — not replace — the care your doctor provides. 
They can answer questions and may help you save money on your medications.

Don’t miss out on this great no-cost benefit.

optumrx.com

< Contrac Statement>

To opt out of the Medication Therapy Management program, call  and 

provide the code <MemberMTMOptOutPin>. 

This document and others if attached contain information from OptumRx that is proprietary, 

confidential and/or may contain protected health information (PHI). We are required to safeguard PHI 

by applicable law. The information in this document is for the sole use of the person(s) or company 

named above. If you received this document by mistake, please know that sharing, copying, 

distributing or using information in this document is against the law. If you are not the intended 

recipient, please notify the sender immediately and return the document(s) by mail to 

OptumRx Clinical Dept., 1600 McConnor Parkway, Schaumburg, IL 60173-6801.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of 

their respective owners. © 2020 Optum, Inc. All rights reserved.
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